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UPGRADE/REPAIR REQUEST

DATE:

NAME:

ADDRESS:

PHONE:

EMAIL:

ITEM(S) DESCRIPTION:

REQUESTED ACTION:

NOTES:
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Please fill out the Repair form completely and include with your shipment back to
us. A repair/upgrade request shipment sent to us without this form with complete
information WILL delay the processing of your shipment.

Unless otherwise instructed, please ship your package with the completed form
to:
Airsoft Extreme
891 Laurelwood Rd #108
Santa Clara, CA 95054

The details of our Repair and Upgrade policy can be found on our website in the
REPAIR/UPGRADE SERVICE web page.

Repair/Upgrades can take a few days to receive into our system and assigned to
a technician after we receive a shipment. Your patience is appreciated.

We reserve the right to refuse a repair/upgrade request. We reserve the right to
evaluate and determine the acceptability of a repair/upgrade request.

We guarantee and warranty the results and durability of our work within reason.
Certain brands of airsoft products may have inherent weaknesses or defects in
manufacturing that we are not responsible for if they are affected by the repair or
upgrade. Some upgrades, such as high power or super high speed upgrades,
require special care in usage and handling and will be warranteed only on a case
by case basis if problems occur.

Repaired item is thoroughly tested by the technician before return shipping. We
are not responsible for shipping damage either way.

We will contact you via phone or email for payment and final status upon
completion of work. Non-response to our inquiries or communications on your
repair or non-payment within 30 days of our completion of our work will be
considered as forfeiture of your property to us.

For followup inquiries, please contact us at:
Email: info@airsoftextreme.com
Phone: 1.310.323.5057
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